
 

 

 

جر وع الأتشغيل متطوعين مدفعلان ا  

 

 

Background 

El Amal Rehabilitation Society – Rafah (ERSR) is a civil non-profit organization established in 1991 with 

Ministry of Interior registration number 5058. Our society is NGO leader working with distinction in the 

field of development, education, health, culture, training and rehabilitation in order to ensure a better 

life for marginalized groups, especially the deaf and enhance their capabilities based on qualified 

professional that use better techniques to build a generation capable of contributing to the building 

society , it also aspire to distinctive and active participation in building a civil society in which deaf 

people enjoy full rights in the Palestinian society . 

job summary:  

El-Amal Rehabilitation Society, in partnership with International Medical Corps (IMC) is seeking to 

implement Supporting community resilience against COVID-19 through community-based 

activities. This project comes under the umbrella of a USAID-funded project implemented by IMC that 

aims at mitigating the adverse effects of the COVID-19 pandemic on the health system and vulnerable 

populations in Gaza and supporting community resilience through integrated health facilities and 

community-based health services. El-Amal Rehabilitation Society is seeking highly skilled staff to be 

hired for the following position: 

Position Title: Community Outreach Worker - Full time 

# Of Position Available: 10  

Place: El-Amal Office, Rafah. 

Reports To: Project Coordinator (PC) 

Period: 7 Months  

Key Responsibilities: 

Primary functions 



• Community outreach teams will conduct community contact tracing and inform those who may 

have been exposed about self-quarantine, monitoring for symptoms, and next steps. Vulnerable 

Quarantined households will be provided with hygiene kits. 

• Community Outreach workers will refer suspected cases for testing at the nearest health facility 

or CBO with health staff trained on the use of RDTs 

• Community outreach workers will mobilize communities to the scheduled health services hosted 

at the CBOs  

• Community outreach workers will conduct and document structured health awareness sessions 

at the relevant CBOs including distribution of personal hygiene kits  

• Community health workers will observe all public health measures while conducting facility and 

community-based activities. 

• Community health workers will arrange and conducted household awareness visits to the 

vulnerable families.  

Secondary functions  

• Outreach workers will act as liaisons between community organizations and local citizens.  

• Assists in planning, organizing, and conducting community outreach programs, community 

events, workshops, conferences, and discussion groups to promote health education, risk 

reduction, and healthy behaviors according to national guidelines.  

• Assists customers at the counter and by phone; responds to public inquiries and education 

regarding health and departmental programs, healthy behaviors, and on community services, 

policies, processes, and procedures available through Public Health Department and other 

community resources. 

• Assists in preparing program applications, and distributing brochures, flyers, posters, and other 

materials for health promotion activities to the public, community agencies, and support 

groups.  

• Prepares and delivers presentations to at-risk clients on assigned health topics.  

• Assists in compiling and maintaining records, reports, and statistical information.  

• Maintains absolute confidentiality of work-related issues, personnel records, and County 

information; complies with the confidentiality standards. 

Qualification and Experience: 

At least diploma degree in one of the social or scientific studies with a minimum grade: Good  

Ideally, an outreach worker has exceptional communication skills. Interpersonal skills that allow these 

professionals to build relationships 

Trust within the population is very important.  



Problem-solving skills that can deal with issues concerning conflicts or other problems are essential to 

success for an outreach worker. 

Because connecting with people is the primary responsibility of an outreach worker, knowing how to 

make the most of an open line of communication is key.  

Depending on the environment in which a worker is placed and their primary goals for being there, 

different techniques and methods of engagement and communication can be used. 

Resident in Rafah governorate 

 

 الية التقديم :   

  ( infoers.rafah@gmail.com )إلىلي الرابط  يمكن للمرشحين المؤهلين تقديم المستندات  ع •

 كلمة   200خطاب تعريف حوالي  ▪

 معرفين   ال هات اتصج 3السيرة الذاتية بما في ذلك  ▪

 ضوع بالبريد الإلكتروني   الي المسمي الوظيفي في سطر المو الإشارة يرجي  ▪

 الساعة الثانية عشر ظهرا   17/02/2022  س  يوم الخمي  الموعد النهائي لتقديم الطلبات  ▪

 

 

 

 

 


